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A TRADITION OF RECOGNITION

The Romanian Contact Center Awards is the first event
dedicated to the contact center industry in Romania,
nched 16 years ago.

roviders, and companies, and these

awards recognize-and celebrate excellence, innovation,

—and vision — with a special focus on the people who
drivethis industry forward-every single day.

Looking back at previous editions, we remember
_outstanding results, authentic role models who inspired

us, aWall, the energy, excitement, and joy of
the moments we shared together.

We are truly gratefﬁl‘\tgh_everyone who has been part of
this journey — to those we’ve seen grow, gain
recognition, and develop their careers year after year.
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COMMUNITY OVERVIEW

16 omons
640+ conrestanrs
120+ companies
150+ omov

3 8 AWARDS
IN 2025

WHY ATTEND?

« Enhace brand visibility and credibility.

* Celebrate your employees*
achievements and foster a sense of
pride.

« Connect with industry leaders and
potential partners.

Gain recognition for your excellence
and learn from industry best practices.

Contribute to industry growth and
inspire others.
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March 20 April 18 May 28 May

TIMELINE & PRICING

> > >—
Awards Registration~_ Closing applications & Candidates’ assessment & The Contact Center Awards
{-\%'Opening interviews with the Finalists 1-to-1interviews 2026 Winners’ Gala

’ Jury’s decision process

2026 REGISTRATION OPTIONS

AN . i .
. Single Category Registration Multiple Category Registration Gala Event Participation
485 EUR (plus VAT) / per 460 EUR (plus VAT) / per nominal 145 EUR (plus VAT) /per entry
nominal registration-entry registration entry.

min. 4 from the same company

For More Ronianian Contact Center Awards Information, 2026 Category Registration please contact n :,lOA""&ECTjI%
Alexandra Cozma'\ja alexandra.Cozma@market-insiders.Com—| + 40 731191 919. /N INSIDERS
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2026

TEAM SPOTLIGHT AWARDS

Recognizes outsourced contact

| centers of different sizes that
demonstrate outstanding customer
service across channels, operational
efficiency, and overall excellence.

Acknowledges telesales contact
centers that achieve or exceed sales
targets, excel in customer
engagement, and maintain strong
sales ethics.

Celebrates in-house contact centers of
different sizes that prioritize employee

satisfaction, consistently deliver
exceptional customer experiences,
and drive internal success.

| Recognizes teams who skillfully

address customer complaints, find
effective resolutions, and improve
the overall customer experience.

INNER CATEGORIES

Honors support centers of varying
sizes that efficiently provide
technical assistance, resolve
customer issues, and champion
customer satisfaction.

Honors teams that implement
proactive retention strategies, build
customer relationships, and reduce
customer churn.
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Celebrates the effective use of

customer data and feedback to drive §

process improvements, enhance
personalization, and make informed
business decisions.

Recognizes outstanding use of socia
media for customer service, building
brand reputation, and driving
positive customer engagement.
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For more information & marketing opportunities please contact

Alexandra Cozma via alexandra.cozma@market-insiders.com | + 40 731191 919
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